
Afinia Firmware Update Procedure for the L701, L801 and L801 Plus. 

Download the firmware file from the Afinia Label website. 

Go into Programs and under Afinia select Support Tools for your printer or select the Support Tools shortcut on the 

desktop. 

    

The Support Tools program will launch. 

 

Click on Update Firmware. 

 

 

 

 



Browse to the location of the new firmware file you downloaded.  The screens below show the different firmware files. 

IMPORTANT NOTE: There are firmware files for standard printers and Plus printers. You MUST select the correct file for 

your printer. Sending the wrong file will cause your printer to stop working. 
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L701 

Once the file is selected, you will need to select your printer.  Available printers will show in the list.  Choose the printer 

you are updating. 

 

Click Update. 

Wait for the firmware update to complete.  Progress will be listed on the front panel of the printer. 

DO NOT power off the printer during the firmware update.  Doing so can damage the printer. 

The printer will reboot once the firmware update is completed.  The printer is now ready to use. 


